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TODAY THIS WAY
AND TOMORROW
THAT WAY!
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ABOUT VIAGUIDE

Via Guide GmbH produces public guidance
and information systems representing

exceptional quality, under the seal of
“Made in Germany.”

The company is characterised by specialist
knowledge within the field of barrier posts.
In close cooperation with our American
partners Lavi Industries, worldwide trends

are recognised and implemented in product
innovations.

The product development and production
within our own company enable the most
advanced technological solutions, bespoke
to specific customer requirements whilst
offering outstanding quality and the highest
quality systems on the market, placing

Via Guide as one of the most reputable
manufacturers in Europe.
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“Founded in 2004, we have succeeded in establishing ourselves as a constant in the business
equipment segment after only a few years. Today, we can proudly say that we are the partner
for integral solutions in the field of operational safety and customer management”

Andreas Schnieder, Managing Director Via Guide
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OBSERVE CHANGED =
FACTORY TRAFFIC

Jibia o, A

AND NEW ROUTES.

ONE

Right from the start we make sure that
your plans work. Finding the right solution
for you is always the focus of our product

“Via Guide does not only manufacture products. Via Guide
develops and plans well thought-out solutions for processes,
procedures and ways that recur daily, but which have also to
be flexible and adaptable at short notice. Our products and
services are smart, professional and ISO-certified.”

development and innovations. From the initial
planning stage onwards we assist you with Stefan Cloer, Via Guide
our knowledge and experience. This includes Product Development and Project Management
(o u|

an individual consultation and a binding cost
calculation for the project. We do not offer
you an off-the-shelf system, but rather a tailor-
made solution that our specialists develop with
your needs and project in mind.

STOP

We manufacture components that we need for
every project at our production site in Arnsberg.
Short distances, fast reaction times and effective
production methods guarantee a highly flexible
manufacturing process.

SHOP

Our service does not end with on-time delivery.
Our assembly team can also assist with complete
installation, or just be on hand to support you with
advice. Either way we're there for you until your
system has been successfully set up and ready
for operation. Our optional maintenance service
guarantees you subsequent quick assistance
if you need it.

CERTIFICATE
DIN EN 150 9001
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SAFE AND CUSTOMER-FRIENDLY

Pharmacies are at the centre of basic care, advice
and sales. Our NeXtrac Dividing Walls offer not only
personal protection for employees and customers by
guaranteeing social distancing, but also can be used
to display goods for impulse purchases.

SAFE AND FLEXIBLE

The growing number of electric vehicles present
new challenges to car workshops and garages.
When a defective electric car is brought into the
workshop it must be temporarily locked until it's
confirmed that the car does not have power. German
car manufacturers rely on the Beltrac belt post which
is provided to every authorised car workshop.

SAFE AND STABLE

No matter what is produced in a factory safety should
always be given top priority. For temporary measures
the Beltrac Safety series offers flexible and visually
striking barriers. For more permanent facilities the

NeXtrac Dividing Walls offer excellent, stable protection.

A European aircraft manufacturer uses the Beltrac
Safety line as a barrier during assembly and painting.

MAXIMUM PASSENGER FLOW

Queues at airports have to meet two conflicting requi-
rements. On the one hand they must be stable enough
to prevent posts from slipping. On the other hand the

capacities must be handled flexibly, depending on the

number of passengers within the queue. The Beltrac belt
post with magnetic base guarantees stability, whilst the

robust belt ends and the rotating head enable an easily
adaptable use of the queue at any time.

EASY HANDLING AND CLEAR COMMUNICATION

Check-in on a cruise ship is a logistical challenge.

To welcome boarding passengers and offer a high
quality service Beltrac Classic belt posts are installed
as waiting areas during check-in. The ability to print on
the belt enables the customer to perfectly tailor their
brand, whilst the ShuttleTrac facilitates the storing and
transport of the belt posts.

>>

ZONE MARKING

Events pose different challenges for public guidance
systems. In order to guide large crowds of people in the right
directions at the entrances or to separate groups of people
within the event area Via Guide systems are available for

all requirements. Organisers across an array of conferences
and events such as tennis Grand Slam tournaments, football
World Cups and more rely on our solutions.

TO KNOW WHAT IS GOING ON

Whether for analysis or to ensure security (fire protection
or social distancing) knowing the exact number of people
in a shop is quick and easy to implement with a capacity
utilisation control. European retail chains are relying on
this solution to meet the current important rules of social
distancing.

CLEANING MORE EFFICIENTLY

WC facilities are usually cleaned at regular intervals, but no
consideration is given to the actual number of users and
their opinion upon quality. In addition to numerous inter-
national airports, well-known outlet centres also use the
Cleaning Control solution to optimise cleaning. This enables
customer feedback to be obtained, users to be counted and
cleaning operations to be recorded. Thus allowing a quick
reaction to quality problems and the data can then be used
to analyse and plan cleaning operations.

VIAGUIDE
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>> GUIDING >> PROTECTING > CONTROLLING

Every world, every industry and every field of activity is in motion every day. Whether it's customers, employees or
guests every one of these groups goes his own way, therefore making it necessary to guide important flows, protect
sensitive areas and control desired directions. Each of your tasks has its own specific framework and requirements.
We are specialised in providing exactly the right solutions. The combination of a clever product range, smart
electronic components and many years of experience make us a reliable partner for many worlds - including yours!

YOU HAVE A SPECIAL TASK. WE HAVE THE RIGHT SOLUTION.

BELT POSTS

Beltrac®

Traditional

DIVIDING WALL SYSTEM

NeXtrac®

WALL MOUNT MECHANISMS l

ELECTRONIC SOLUTIONS

Virtual Queueing
Flow Control
Access Control
Wrong-Way Detection
Cleaning Control

BARRIER SYSTEMS

JetTrac® and StoreTrac®

BELT POSTS IN SIGNAL COLOUR

Beltrac® Safety
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THE BELT POST

The four-way post.

One belt extraction and three
belt receivers on a single post
offer maximum flexibility

and versatility in your queue.

THE BELT MECHANISM

Beltrac’s embedded belt
mechanism made of high
quality, durable plastic with

a long-life stainless steel tension
spring. Reliable and stable.

Beltrac’s slow belt-retract
mechanism uses an advanced
viscosity brake for a controlled
belt retraction, thus ensuring
even greater safety.

The webbing is made of a
durable and abrasion-resistant
polyester fabric.

The universal belt end works
with most other manufacturers’
stanchions, allowing
Beltrac posts
to be used with
almost any
existing i
£

model.
4

ONE PRODUCT
WITH A SYSTEM FOR
MOVEMENT AND

ORDER - BELTRAC".

TUBE

The profile tube made of aluminium with four continuous
longitudinal grooves offers up to three belt receivers.

The profile tube can also be connected to partition-wall
and door systems. Alternatively, there are also posts
made of steel/stainless steel with a round tube.

MOBILE MAGNETIC
Flexible, almost unlimited The base plate can be
applications possible. easily fixed either with

a special adhesive foil,
or with a screw (only for
Heavy-duty cast-iron base 2.00 mm base plate).
for exceptional stability and
excellent wear and tear.
Peel force measured at
1.00 meter height:
Rubberised base to protect Steel plate of 1.50 mm
flooring from damage. thickness: 13.00 kg
Steel plate of 2.00 mm
thickness: 16.50 kg

For Beltrac belt posts we

offer a mobile base with

rolls. The rolls allow you to Small diameter, for
easily move the belt post optimised walkways.
without lifting it.

BELT LENGTHS

Beltrac belt posts are available with belt
lengths from 2.30 meters to 3.70 meters.

The Wall Mount systems are available with
belt lengths from 2.30 meters to 25.00 meters.

.

_——

PERMANENTLY REMOVABLE POST
MOUNTED POST

This post can easily be
The base plate connec- inserted into the floor socket.
ted to the post is affixed When posts are not in use,
directly to the floor with a cover plate conceals the
SCrews. hole in the floor.
Posts are permanently The floor socket supports
secured using a surface- the removable post.

mounted flange.

VIAGUIDE

THE BELT THAT FOLLOWS YOU

Beltrac Twist: The very easily rotatable post head enables
the structure of the queue to be flexibly adapted without
the post itself having to be rotated.

BELT COLOURS & IMPRINTING

Beltrac belts are made of tightly woven polyester,
optimised and tested for heavy-duty applications.

The belt can be easily customised to the needs of your
company. We can deliver a belt in your company colour,
with or without a logo.

BELT ENDS

The Beltrac safety belt end is designed to automatically
open if tension increases (for example in escape situations).
The magnetic belt end has the same characteristics,

but based on magnetic force.
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WELL EQUIPPED WITH
SAFETY - BELTRAC®
SAFETY.

POSTS IN STRIKING COLOURS

The clearly visible aluminium belt posts in red

and yellow are ideal for the closure of storage areas
indoors and outdoors or temporary construction sites.
Depending on the model, the belts have a length of
2.30 meters or 3.70 meters.

|
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OUTDOOR POST

The plastic post for outdoor use is
optionally available with a fillable

base or with a solid rubber base.

The extendible belt length is 3.70 meters.

VIAGUIDE
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Outdoor with fillable
plastic base

Outdoor with solid
rubber base
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THE SOLUTION WITH -
WALL MOUNTING, >>
FLEXIBLE APPLICATION >>
— BELTRAC®. >>

{61n Bonn Airport
I—

e ———

Wall Mount M with 2.30 meter belt Belt end magnetic

WALL MOUNTS

The Wall Mount mechanisms '
offer a wide range of belt lengths

from 2.30 meters to 25.00 meters.

Different mounting options such as

permanent, magnetic or adhesive

fixation allow a high degree of STANDARD BELT END SAFETY BELT END
flexibility in use. The Wall Mounts
can also be attached to belt posts. All of the Beltrac belt This belt end is designed to
- - i ; posts and Wall Mount automatically open if tension
Wall Mount XXL with 12.00 meter webbing Wall Mount XXXL with 25.00 meter webbing mechanisms are increases (such as in escape
automatically equipped situation).
- : with the standard belt end.
S
g - —
No Trespassing
! | 3 re— ity MAGNETIC BELT END WALL RECEPTACLE
! — = = = 5 ‘
!l The magnetic belt end can be Aluminium belt receiver
' attached directly on metallic to be attached (fixation
surfaces or used with the wall with screws, magnetic
receptacle (magnetic). If the fixation, adhesive or
magnetic belt end should be clampable to a post) to
connected with an aluminium the wall, or to rail round
tube, it is necessary to order tubes.

three additional connectors per
tube for the magnetic belt end.
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>>

>>

>>

>>

DIVIDING WALLS AND DOORS

The combination of Beltrac Classic / Extend posts in
different installation variations, Beltrac crossbars and
filling material such as acrylic glass, aluminium compo-
site panels or banners can be used to divide up areas,
easily and with minimal effort.

Longitudinal groove of Made of high-quality
Beltrac Classic / Extend robust real wood varieties,
for the fixation of NeXtrac for use in waiting areas
elements. Crossbars can be and arrival halls.

mounted to the aluminium

profile at any height.

el
ﬁ:l.jj&_—-‘fl“

From permanently installed dividing wall systems
to doors with and without an emergency exit
function - thanks to the flexibility of the possible
combinations there are almost no limits to how
they can be tailored to customer requirements.

VIAGUIDE
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Sicherheitskontrollspur |

SIGNAGE AND WAYFINDING

-
— - T

30G
Buchhaltung
Personalabteilung
Sekretariat

206

Marketing
Besprechungsraum =
Logistik

106

Geschéftsleitung
Konferenzbereich

EG

Empfang
Information

THE SOLUTION
FORDIFFERENT
APPLICATIONS.

A4 and A3 sign frames can
be mounted onto the Beltrac
posts and the swivel adapter
allows them to be locked in
fifteen different positions.
All frames are also available
with side mounting, in

AGHTUNG
£50-GESCHUTZTER BEREICH

ATTENTION
E2D PROTECTED AREA
AR PRECALTIOS

special dimensions, or with
mounting on the front of
the post. The accompanying
high posts are available in
any height from 1.00 meter
to 3.00 meters. We also

offer an infinitely variable,
height-adjustable frame
post with a telescopic rod.
The adjustment range of the
system is from 1.25 meters
to 2.15 meters.

The two-meter-high information board on a rollable base can be
moved freely. There is a magnetic foil on both sides of the board
on which specific information can easily be changed.

VIAGUIDE

The telescopic post offers maximum flexibility in
combination with the A4 and A3 aluminium sign
frames. The height is infinitely variable from 1.20
meters to 2.00 meters, ensuring the visibility of
the information in every situation.
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Rotating and weather resis-
tant belt mechanism with a
total length of 25.00 meters.

THE SOLUTION
FOR LARGE AREAS
- JETTRAC®.

e A il

The JetTrac barrier system was developed for outdoor use and for all kinds of
weather conditions. It quickly closes dangerous areas, especially over long distances.

Easy handling due to a low centre of gravity and self-contained,
easy-moving wheels. Very large areas can easily be blocked off
by a single person within minutes.

The mobility of the extendable barriers

assists in the crowd control of large
numbers of moving people, making it
possible to regulate and direct them
along specified routes. The barriers can
be used in helping to close access to a
road, a passage, a doorway or stairwell,

AW

L W |

whilst they also enable an access point to
be physically closed, or for it to be quickly
opened for pedestrians or vehicles.

>>

>>

>>

>>

VIAGUIDE

With the StoreTrac Double you can block off potentially dangerous or large areas in
production or warehouses quickly and easily. The sturdy aluminium and stainless steel
system comprises of two belt mechanisms with 22.00 meters belt length, including an
integrated centrifugal brake. The mechanism swivels allowing belts to extend in any
direction, thus reducing belt abrasion.

Barrier system with 12.00 meters belt length, suitable for indoor
and outdoor use. The belt post with extra long belt and with a
heavy base to ensure stability.
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EXEMPLARY PUBLIC

GUIDANCE IN ELEGANT
FORM.

Due to its timeless, linear form, Via Guide Traditional fits seamlessly into architecturally demanding environments.

Rope colours polypropylene Rope colours velvet

>>
>>
>>
>>
= =B
EXEMPLARY AND ELEGANT
Aesthetically rounded base
Can be combined with
polypropylene or velvet rope
Finishes:
Chrome polished
Chrome brushed
Brass
Chrome/Wood
| —— e
LK

=
_—

CLEAR DESIGN FORM

Flat base

Can be combined with
polypropylene or velvet rope

Finishes:

Chrome polished
Chrome brushed
Brass

VIAGUIDE

TIMELESS ELEGANCE

Noble ball-shaped head
Can be combined with
polypropylene or velvet rope

Finishes:

Chrome polished
Brass

THE EXHIBIT SOLUTION

Low overall height
Can be combined with
ﬁ polypropylene rope

Finish:
Brushed
stainless steel
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12- OR 18-POST TRANSPORTER

ShuttleTrac is perfect for the transportation and storage of 12 or
18 posts. The powder-coated steel and HDPE construction offers
high strength and low weight, whilst lockable, smooth-running
wheels support easy handling.

8760 HOURS PER

YEARIN REAL USE.

>>

>>

>>

>>

VIAGUIDE

9-POST TRANSPORTER

The 9-post transporter is distinguished by its compact design
and high flexibility in handling. The connecting element allows
several trolleys to be attached to form a train, whilst the low
overall height facilitates easy loading of the trolley.
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>>

DIGITALISATION IS >>
THE KEY TO SUCCESS. >>

>>

>> ELECTRONIC SOLUTIONS >>

The call of customers from the queue to the next free
cash desk or to the next free information desk is one
way to reduce idle times between two customers.

The next free counter is displayed on a monitor at

the exit of the queue. Luminaires at the counters also
flash to indicate availability. The call itself can be made
automatically by sensors or manually by the staff.

Our electronic solutions allow you to digitalise and automate the customer flow.

They can either measure people and the flow of people in order to generate key
performance indicators and improve the decision-making. Or alternatively they
interact flexibly with the customer to automate customer flow and queueing processes.
Other solutions observe safety or improve the quality management.

>>
Green light at service desk
Long queues damage the quality of service and The customer registers either at a kiosk or via his or
thus customer satisfaction. With a virtual queue her smartphone for one of the available services - such
customers can either sit comfortably in a waiting as exchange, service or information. After registration .
area or café, or they can continue shopping. they receive a printed ticket with their waiting number ,
The staff also have the ability to call customers or information to their mobile phone. It is also possible ' Automated
according to their service requirements. to provide further information - e.g. name, customer ,U/(:’GS(? ) . Slensc?:rs] monitor tthe custor];nﬁe!r P?Siii.?n :t thefCr;CkOU:]-JhekfeaHimi ;
number, etc. Based on the registration, the employees Yl | algorithm guarantees an efncient utilisation of the cash desk or counter an
can see which services the customers have chosen indicates the next counter to the customer. Special queues, e.g. for families, can
and can call them | thus be integrated into an overall system. Sensors determine the need for a call
‘ up based on their (OUNTER for this type of customer and allocate a counter to them without having the
\ qualifications. The NUMBER special queue available to them all the time.
! call is then made
g \ either on a screen
éf" B A6 ! Ty in the waiting area
ot Woo \ e or via SMS or e-mail
1’\6\‘* a\e® \'\ 201 S D notification. Manually Remote control
wet® ) e \ ity Counters at the cash desks enable
AT * o \ employees to call the next customer to
wel .yt 5?\4\ \ their desk at the touch of a button after
cust -oad —_ ‘ \ _ a customer process is completed.
\61\© goet? o ’
oo gyt~ ,
o e - o€ - —
?\eeﬁvﬁ - \Na-\\\(\g e
; Pt

Registration for the queue on
the smartphone




The counting of customers and the calculation

of the key figures related to the customers enables
the analysis of customer processes. With this, service
levels can be calculated and the potential for impro-
vement can be identified. Due to the availability of
data in real time, operational measures can be taken
quickly via e-mail or SMS notifications.

The following key figures can be determined:
« Number of persons (entries/exits)

« Filling levels

+ Waiting times or length of stay

COUNT, CONDUCT AND

PROTECT RELIABLY.

Sensors detect people in real time, whether at the
entrances to an area or shop, within queues or at
the service process. Depending on the requirements
different suitable sensors are used.

The following sensors are available:

« 3D laser sensors for overhead mounting

- Wireless infrared sensors in belt posts for queues

« Infrared sensors at counters

« Existing sensors with corresponding data quality

« Third party systems that provide adequate counting
data (e.g. access systems)

>>

>>

>>

Service Flow Monitoring
Sensors above or at the service positions, cash registers
or information desks record the customers and thus

determine the start and end of the service process, as well
as the number of customers. This allows you to determine

the necessary opening hours of the service positions.

VIAGUIDE

Wait i -
Vait {ime SE(URIIY CHECy:

__8& am 16,

TERMINAL A TN |

Capacity Monitoring - Utilisation Control

This solution consists of sensors at the entrance and the
exit. Thanks to the high precision counting the filling level
of the shop can be calculated continuously. This information
is displayed at the entrance in relation to the maximum
number of people allowed in the shop, either displayed

as traffic lights or as dynamic information.

PLEASE
ENTER

« Duration of service processes (e.g. at the cash desk)

All data collected is uploaded to our analytics servers
and is available for analysis. In addition, the data
enables real-time displays for traffic light control
(social distancing in shops) or for notifications via
e-mail or SMS.

Service time measurement at check-in counters

Queue Monitoring - Queue Control i
Sensors at the entrance and exit of the queue as well as within

the queue record and count customers. Based on statistical SRy

methods and on the principle ,First In, First Out”, the waiting 4';1";_- ‘)‘b

time can be calculated. - 5

Utilisation control with display for permitted access

Wireless Queue Sensor
for waiting queues
Infrared counting
sensor integrated in
BELTRAC belt post

Counting portal with integrated
3D laser sensor and monitor with
waiting time display . QUELE e

1 5 M, 1
2 Buu
3 4w

Real-time display of
key figures in queues
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>>

Many areas within companies may only be entered
using an identity card. Our access control system, like
all of our solutions, is modular, consisting of our Smart
Gates and our NeXtrac partition wall system, thus
enabling maximum flexibility. Various technical options
are available for checking access authorisation and
granting access, with Smart Gates closing off access to a
restricted area. This area can be delimited by additional
NeXtrac elements.

It is often necessary for a large number of people to be able
to move quickly from a restricted area to a public area. Locks
often cannot be used because they reduce the throughput.
Open passages, on the other hand, entail the risk of people
gaining unauthorised access against the one-way system.
Therefore a complete control of these imaginary locks is
necessary. This is possible at low cost and with almost 100%
security with our wrong-way detection system. 3D sensors
on the ceilings detect these imaginary defined areas

and recognise each person and their direction of
movement. If a person is detected walking

in the wrong direction or staying in one
place for a longer period of time,

the system will trigger an

alarm. This can either be

audibly projected

in the specific

area or

RIGHT WAYS, REAL

NUMBERS, BEST RESULTS.

To grant access, there are three options:

- Remote controls for easy opening of the Smart
Gates by the security staff (e.g. for guests)

- Using our RFID cards or readers

- Card readers from third party suppliers, so that
our system fits into the overall safety concept.

Depending on the application, the Smart Gate can
have one, two or four wings. Two opposite Smart
Gates can also be used, providing wider access.

silently in the security centre.
In addition the system can also control airlocks or
doors that close when triggered.

>>

>>

>>

>>

The cyclical cleaning of WC facilities does not take
into account the actual use or condition, meaning
they are often cleaned either too late or too often.

As a result customer satisfaction decreases or cleaning
becomes inefficient. Our Cleaning Control solution
optimises the deployment of personnel and improves
the quality of the cleaning of WC facilities according
to requirements. The solution has already proven
itself at numerous international airports and

shopping centres.

The system has an integrated mobile phone modem
that ensures the data connection to our server.

The analyses are then available on our web-based
analysis platform.

*ee00 BELL ¥

< Messages

SMS notification after exceeded number of users

VIAGUIDE
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WE CARE ABOUT
. IST UNS WICHTIG!

Dear guest, Ser mahrter Gast,
are you satisfied with sind'§ X unserem
the cleaning servica Re‘mi:';’t»\{_‘ Vi G
of this sanatation? @ dieser s 1

zufrieden? &
& ~

Cleaning terminal with last cleaning time and
feedback query

At the cleaning terminal in the toilet facility the user
can give his opinion on the cleaning quality.

The multi-stage questioning even allows you

to ask for the reason for their feedback.

The connected ceiling sensor counts the

user frequency in the WC facility and all

data is transmitted in real time to the

evaluation server. In addition to f e e
H & - T
analyses, numerous real-time features e

are available, such as e-mail notifications
in case of poor quality, and dashboards
which can be accessed instantly.

This means that if necessary quick

action can be taken and cleaning can

be ordered. The ability to log-on and
log-off integrated in the terminal enables
the recording of cleaning operations and
the sending of defect reports, which can then
be immediately and automatically forwarded to
the responsible department.

Infrared ceiling sensor
for people counting

TEST

Qmetrix.com

.C:l



32 VIAGUIDE

KNOW TODAY WHAT
WILL WORKTOMORROW
— VIA GUIDE.

T
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SOLUTION PROVIDER @ Fi ig ht Connectio
By its very nature every project is always subject TE r m i n a I 5

to a dynamic which requires adjustments;
existing traffic areas change in function and
extent, requirements must be trimmed to new
standards and also fulfil defined specifications.
Last but not least, all these efforts and solutions
are also influenced by the individual human
being. If you know this then you know to appre-
ciate the quality of a flexible solution. We know
the right ways to realise such solutions. We are
experienced in planning, have know-how and
expertise, the right materials, relevant equip-
ment and a strong team that knows how to use
all this in the right way. Size, scope, quantity,
area of application, industry or function do not
play a primary role.

You have a task and we deliver the solution!

Flight Connections £
A, B, C Gates Terminals 2,3,4

via buses

The innovative and demanding aviation industry has trusted us for decades and
is therefore a meaningful example of products and solutions that work quickly
and variably. We act deliberately, work effectively and implement quickly.
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FROM ARNSBERG TO
THE WHOLE WORLD
WITH UNDERSTANDING
AND EXPERIENCE.
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~>>TOGUIDE >TOFLOW --TOKNOW

OUR SOLUTIONS FOR:

ELECTROMOBILITY -~ RECREATIONAL
FACILITIES, EVENTS > TRADE,
SHOPPING CENTRES - PRODUCTION
PLANTS, INDUSTRY > SERVICE

COMPANY - AIRPORTS, AIRLINES
HEALTH CARE ~>PUBLIC

ADMINISTRATION > MUSEUM
PUBLIC TRANSPORT

SHIP TERMINALS,

CRUISE SHIPS
o HOTEL INDUSTRY,
. GASTRO-

Fax +49 2932 /477 -7177
E-mail info@viaguide.de N o M Y
Web  www.viaguide.com




